SELF-SERVICE ARRIVAL - CASE STUDY

JANUARY TO AUGUST 2026
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9,319 stays across five appart-hotels
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Extras are catching up too: the share booked by guests through LIKE MAGIC more than doubled from January to

July, and in Vevey almost every second extra was booked this way.

“Digital has always been in our DNA. With LIKE MAGIC, we took it further: seamless, fully
autonomous check-ins harmonised across our properties, freeing our team for guest support
and higher-value work.”
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